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Foreword : -
It isa gregprivilege to presgotthe EMTA Barometer

2014 that celebrates its tenth edBiooe 2004 this
Barometer has been shaped into an easy accessible
overview of key figunestfanances and mobility
indicators of iteMiT2dasgert r an
cities andnetropolitan aseia Europe and one valued
partner (Montreal, Can&da)over more than a decade

the EMTA Barometer is meticulously produced by
Madri ddés Regi onal Publ ic T
a trusted observabdiyerformance to the composition of
this leaflet. Adding value to this 2014 Barometer are new
features such as the key missions and policy objectives of
EMTAnembers and the mapping of the core of the
transport area set off against the actual inner city
peri meters. I't provides an
administrative area set off against the actual city limits.

EMTA members have outdone themselves to collect
harmonised data supply and demand on 2014 in
compliance with the indicators definesthaustive
collation of unified data of the network in term of demand,
supply and costs and revenues may sometimes be
constraint by regulations aimed at protecting sensitive
business data from stakeholders and their businesses, tc
avoid business developmdata to be unduly
compromised. Nevertheless, authorities showed
perseverance to acquire the scaled indicators to the besit
of their abilities, making this edition a fine tool to monitor
basic figures and review the comparative progress of
mobility in tire areas. Toompare uthorities oa
consistent rangekey indicators is often a demanding

European Metropolitan Transport Authorities exercise.

AlberEinsteirdEverything that can be counted dR@dagisplayed are prone to be misperceived so they nee:

necessarily count; everything that countstocgﬁnéf{ariﬁeq and well account_ed for. A_s collection
necessarily be countéd methaods do differ from one authanitgtter, all figures

are double checked with the providers. | am sure that alsc
looking at other data surveys the EMTA Barometer on it
own merits provides a consistent tool, as it derives from
original data sources, hence providing for a trustworthy
profie of metropolitan public transport features.

Hopefully the 2014 Barometer provides you with a
comprehensive overview of main performance indicators
from EMTAG6s authorities. N
your needs! | wish you lots of pleasure tteading
publication.

Ruud van der Ploeg

EMT/Secretary general



states of Berlin and Brandehthérgapital area
GENERAL of Germany. The VBB can trace back its roots as

INFORMATION far as to the German Unification Contract in 1990
. e Feeling the necessity to reconnect Berlin to the
Puldic transport authoritigartners surrounding Brandenburg and to create a high

quality public transport were the reasons for
Stadsregidmsterdam introducing the VBB as a common public transport
/rllh*\‘\ Amsterdam authorityThe main tasks of VBB are the co
suasregoamstenian  \\\w.stadsregioamsterdam.nl ordination of thesees of around 40 public
transport companies and their better connections,

The Stadsregio Amsterdam (‘City Region dpe introduction and development of a common
Amste@m’) is a partnership betwegn 1 fare system and the improvement and quality

municipalities in the Amsterdam region. ThesgPntrol of public transport services. Also the VBB
municipalities work together in the sphere dISSISts the authorities in chargéiotramisport
spatial development, traffic and transportn Planning, tendering and management of
economic affairs, housing. Stadsregio focuses §gdional railway services.

direct results for participating ipalities in the

form of improvements to quality of Iife,,l\\ Ctb Consorcio de Transportes

accessibility and economic deBizkaia (CTB)
developmer8tadsregio encourages cooperation Bilbao
between municipalities and promotes the interests www.cotrabi.com

of the region at upper government levellt was founded in 1975 as a local entity with its

Stadsregio also strives towardffigient and own legatientity and independent of the entities

customeoriented way of working. within the consortilins made up by the Basque
Government, the Biscay Provincial Government,

ST Area de Barcelona Altditat  del  Transport  the Bilbao City Council, and other city councils

wowreia 7 Metropolitd (ATM) that control areas through which the Bilbao
Barcelona Metropolitan Railway rlins. financed by the
WWW.atm.cat Basque Government and the Biscay Provincial
Autoritat del Transport Metr@ptgiropolitan Governmelts quk was initially b_egun with _the
Transportation Authgstprtened A3 Misthe fundamental objective of building the Bilbao

organization in charge of the coordination dfndérground or Metro and to manage public
several public transportation systems in the cifjansport in Biscay after starting up the
ofBarcelona itsmetropolitan amsad other undergrodirail service.

regions under its influence, including the settinn

of a shared fare, as well as the managemel \ West  Midlands  Integrated
planning and/or construction of infrastructure f Transport Authority (WMITA)

the global netwoddM is also aharge of the w  Birmingham

Mobility Master Plan of the Barcelona Region WWW.wmita.org.uk

which establishes the mobility and environmentghe West Midlands Integrated Transport Authority
targets to be attained at regional and municipgirA) is responsible for formulating the transport

centro
transforming public

scale. strategy and pglifor the Metropolitan Area;
incorporating strategic highways, freight, rail, bus
o Verkehrsverbund Berlin and rapid transit netwotk& nt r 0 6 s rol e i
VBB G receis BrandenbufgBB) deliver the major public transport schemes and
Nap? e Berlin ensure improvements to bus, rail and tram
www.vbb.de services which people use everZeday

The Verkehrsverbund Beditdenburg is the  Wworks in partnership with bus operators, train
public transport authority covering the federg@perators and Midland Metro.
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= Trafikselskabet Movia

Budapeist Kozlekedési mMovVia Cqenhagen
m KbzportBKK) www.moviatrafik.dk

Budapest Trafikselskabet Muvia thepublic

www.bkk.hu transpoggency that is responsibleigasnd
Budapesti Kozlekedési Kozpont (Centre feertain locadilwaysn Copenhagend part of
Budapest Transpod$ establisth by a ruling of  Denmamkast of thBreat Beltcovering the
the General Assembly of the Municipality afegionSjeellandndHovedstadenexcept for
Budapest on the 27th of OctoberTBélfain Bornholmt does not own any buses and trains
objectives argurepares and implements the ijtself, but pays subcontractors to run them. It has
Budapest transport  stratemcorporates an integrated fare system in collaboration with
sustainability and equality considerations in theCopenhagen meardDSB such that the
operationand development of transport in same tickets are valid on all buses and trains.
Budapest integrates the management and Cooperation with municipalities and regions are
supervision of the Budapest transport sectorthe cornerstoné Mlovia work to ensure an

particuléy in public and road transpuatérs attractive public transport. Movia has a wide range
and finances the public esreicpublic and road  of skills to ensure the best possible advice to
transportimproves urban transpsupports, municipalities and regions in all aspects of public
enables and assists the proliferagolestfipn transport related analysis, mobility, accessibility

and bicycle transporgates a balance between and promotion of pubdingport.

the development andrajpon of the transport

systemppertes a standard financing scheme; _

supervises the public and road transport serviw////////
RHEIN-MAIN-VERKEHRSVERBUND

companies owned by theataoibrdinates all RheifMain Verkehrsverbund
investments which involve public and roaq:rankfurt

transport, including those undertaken by local

i blic utilities] i Fww.rmv.de
governments or public Utitieg)ay E.Ian active RheirMainVerkehrsverbund (RMV or
role in regional transport cooperation.

Rhine/Main Regional Transport Association) is
one of the biggest transport associations in

Consorcio Metropolitanode ~ Germany. It coordinatesoayatziesregional

Transportele laBahia de Cadiz 1,5 and rail transport services across an area of
(CMTBC) around 14,000 squikiemeters That 0 s arou
Bahia de Cadiz twathirds of the area of the Federal State of Hesse.
www.cmtbc.es It is a key contributor to the development of the

TheConsorcio Metropolitano de Transportes de Rhine/Main area as a pulsating matropolita
Bahia de Cadi established in order to region.

coordinate the economic, technical and

adm?n?strat@ve peoation between the associated HSL Helsingin  Seudun
administrations to exercise together an Liikkenne
coordinated the powers of them in the creation a H F\)T

management of infrastructure and transport
services @ide the limitef themunicipalities
added The main objectives aremgtethe
sustainability dkttransport network of the Bay
promote the use of public trangponbte nen
polluting modes of transpmd not subject to
congestion; amgiease the level of integration of
the metropolitan area.

Helsinki

www. hsl.fi

Helsinki Regional Transport AHelstggin
_seudun liikenne, HStgan its work on January
'1, 2010The work of the new intercommunal
authority is based oa tlew Finnish public
transportation law in force since December 3,
2009.HSL is one of the largest intercommunal
bodies in Finland, havingnillibn people in its
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area of influendccording to the law HSL is public transportation and clean energy; and
responsible for the planning and produring aevelop the space for social cohesion and socio
thepublic transportatioGreater Helsinkhe economic development.

traffic functionsYofVand planning, procuring
and tendering functiortdkdfvere moved into

Consorcio Regional de Transportes

the transport authority. Tnﬁksﬂgﬁ deMadridCRTM)
TRANSPORT A Madrid
e FoRLonbon Transport for London WWW.Crtm.es
svenvsoumermaess | ondon The Consorcio Regional de Transportes de Madrid
www. tfl.gov.uk (CRTM) is the Puflransport Authority of the

Transport for Lon(iidi) is a local government  Region of Madr@reated under Law 5/1985 of
body responsible for most aspectansipert the 16th of May, passed by the Ksahidl|
systenn Greater LondaoiEngland formerly the CRTM is an Independent Agency of the Madrid
named Lbndon TranspofitT).Its role is to RegionalGovernment. It is responsible for
implemenhe transport strategy and to manageproviding and managing all public passenger
transport services across London. sTfL hatransport services attached to the Madrid Regional
responsibility for London's network of principgbovernmeand to all the municipal councils in
road routes, for various rail networks itkiding the regioWithirthe scope of the law by which it
London Underground, London Overgifound, was created, its principal funatidnsbjectives
Rail for London's trams, buses and ftax are as followsPlanning public transport
cycling provision, and for river eervite infrastructures, with a particular engphtss
underlying services are provided by a mixture wiigration to modal integratiogaticg an
wholly owned subsidiary companies (principaliyntegrated fasystem for all nsgport modes;
London Underground), by private sectoestablishing a stable financing frdmewor
franchises (the remaining rail services, trams aptinning services and coordinating the operating
most buses) aby licensees (some buses, taxis programef alltransport modesntrolling and
and river services). monitoring the financial management of the
differertperators; aneating a global image for

the pblic transport system by creatiiogea
S YTRA L relationship with the users.

Syndicat Mixte des Transports pour le Rhéne
| Aggl om®r ation Lyonn Transport for
Lyon Greater Manchester

www.sytral.fr _ Transport for Grelst@nchest€FFGM)
The major objective of the SYTRAL is to prov'%nchester

the best offer tpaotation for the inhabitants of www.tfgm.com

tr;ef[hdeaz;rtment ge[\)/elopmfgl the th(;L Onaltts_g) rk,R Transport for Greater Manchester is the new name
E © On; and raglg_n y T? Ic? pll us ?8 thedrganizatiorsponble for implementing
XPress and services. His political development g o transport policies that affect the ten districts

urban and interurban transport is based on tla(? Greater ManchesTeansport for Greater
mesh of the territory aniiibetween different Manchester is responsible for investments in

clustgr_s..'l_'he main objectwes_ axplpae the improving transport services and facilities. It is the
possibilities of implementation, identify new

. A . i d ¢ i executive arm of the TransporGréater
equipment requirements and create New lINgg,,chester Committee (the Greater Manchester
represent the major activities of SYTRAL and

gssenger Transport Authority between 1974 and

teams. In time client, projects undertaken by 2011) which funds and makes policies for TIGM.
SYTRAL have a threefold purpbatance The authority is made up otos®cilors

modes of travel within the d&ldlop efficient
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appointed from the ten Greater Manchest&TIF designs, organizes and finances the public
districts transport for all-dleFrance inhabitants. At the
heart of the-lie France public transport network,

IS Agence méfmlitaine de STIF brings together all stakeholders (passengers

AWMT transport ddontregAMT) elected representatives, manufacturers, transport
Montreal operator s, infrastructure
www.amt.gc.ca and innovates in order to improve the service

AMT since 199fars, operateand promate offered to passengers. STIF3 which co_nsists of the
public transport in the metropolitan area of€deFrance Region, the City of Paris and the
Montreal. The mainobjectivesare plan, seven othéedeFr ance oO0d®partement

body that lays out the vision for all transport in Tle
deFrance (railway, RER, metro, trams, T Zen and
buses). It is therefore responsible for initiating and
managing projects aimed at developing and
modernising all ethtransport systems, the
operation of which it entrusts to transport
exension of the subway sysieance the operators. STIF_ isA responsible for balancing
operation of services of 14 transit agencies in tH@nsport costs in-deeFrance, manages the
regiopsupport, develop, coordinate and promoté_)p_erat'”g b_udget (EU_R 9.242 billion in 201_4) and
the special transportation services for disabldd INvolved in funding investments (remmating
people; andferingo thepartnertheexpertise ordering new trains, underground trains, buses,

and tools thaneet the diverse needs of financeRER, trams; road and rail
and travel managem@mT is EMTA valued 1S responsible for producing the tickets and setting

coordinate, integrated promote the public
transit services in close cooperatiotheirith
partnersmanagehe commuter rail and the
metropolitan transparsnetworkaontribute to
improving the efficiency of roads that have
metropolitan vocatiodan and build any

partner) the fares.
9P Regional Organizer of Prague Integrated
RUTER ) g g g g
R u te r# Oslo N TranspofROPID)

WWW.ruter.no Robid Prague
Ruter asis thepublic  transpamthority OPIG www.ropid. id.cz
forOsleandAkershydlorway The company Prazska Integrovana Doprava (Prague Integrated
organized asiraited compaigresponsible for ~ 1ransportRiDis a transport system including
managing, but not operating, public transport ffetro, trams, railways, city and suburban bus
the two counties, inclubimgtheOslo Metro lines, funicular and ferry. This system is gradually
theOslo Tramwayderries It also dlds integrated by common transport teaifit

agreements with Nwewegian State Railfeays conditions and by a unified transport solution
price regulation @ommuter trairgperating including coordination of schedugdsuilt with

within these two counBeser is responsible for the objective to ensure good quality servicing of

administrating, funding and marketing publiéhe territory supporting competitiveness of public

transport in Oslo and Akershus. It is owned by fi@nsport against individual traR$poisheing
City of Oslo (60%) Akdrshus County coordinated BYOPID(RegionalOrganizeof

Municipalit§#0%), and organized sitd Prague Integrated Trans@orgpecialized
company organizatipresponsible for the operation of

Prague Integrated Transpastinchargety
. creation and development of the system of Prague
Syndicat -~ des Integrated Transptzrttask isrganizatioraid
transports d e ) . . .
. checkingt is responsible for its work towards
France&RarigSTIF) ) o .
Pais bodies of the municipality and state authorities,

wwwstif.info thatunchargetibyorganizatiaf the transport.

EMTA -
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Metropoolregio mobility, and economic strength. Important

Rotterdaien Haag responsibilities of the organization are spatial

(MRDH) planning, economic development, and public
Rotterdamfhe Hague transportation. In this sector, the Verband Region
http://mrdh.nl Stuttgart is responsible for such things as the

In the southern Randstad (the urban agglomeratigfpurban railway system, and the new express bus
of Western Holland) 23 local authorities bundigervices. Seassdariffing allows passengers to
their forces in the Metropolitan region Rotterda#$e one ticket for all buses and trains in the
The Hague (MRDH). The local authorities wobkt ut t gart public transport
together to improve adioiisg and strengthen travel card will extend services to include car
the economic business clifiaé®RDH has an  sharing,-emobiltiy, and bike rentals.

approved policy framework for European

cooperation, and is working on a Roadmap for t' AMM Agenzia Mobilita
implementation of theugegoals. MRDH has TorINO Metropolitana di rifio

internal working group for preparing policy PIEMONTE (AMMT)

doqumentand screening opportunities, gnd aTorino

regional knowledge exchange platform with the 23 \\ mtm.torino.it

municipalities for sharing experience andrhe AMMT is the public authority in charge of
coordinated actions. public transport in the Turin metropolitaatarea
aims to improve sustainable mobility by

StockholsLokaltrafik £&.) optimizingublic transportation sefyjcmeans
U Stockholm of targeted projects aimed at specific passenger

www.sl.se needs: planning mobility strategies
Storstockholms  Lo&ékr AB (Greater improvements in  public  transportation

Stockholm Local Transit Company), common(ynfrastructure, rolling stock and fleet monitoring
referred to &4, is therganizationnning all of technologiegjuantity and quality of service,
the land baspdblic transpodystems in funding for operatidtth new and existing and
Stockholm Count$L has its originsAB targeted investmeadministration of tteiff
Stockholms Sparvég8), a citgwned public systenfunding mechanisms from the Consortium
transit company which started in 191€ty the membersservice contracts with the transport

of Stockholm with the aideprivatizBe two operatorpublicityand information to citizens.
separate private tramway networks into one more

efficient company. In 1993 SL bapan Verkehrsverbund - Ost
useindependent contradimrshe operation and vmhmﬁ Region (VOR)
maintenance of the different transport Sgstems Ost-Region Wien

bus traffic the operators own the buses, but for r\ﬁ/va.vor.at
bound traffic the SL own the, ti@md the

Austriads Eastern Regi on
contractors operate them.

(Verkehrsverbund -REgion  Gesellschaft
m.b.H., VOR) offers a coordinated range of public

Verband RegiwnittgadVRS) transport options in Aus/t
Stuttgart (Vienna, Lower Austih Burgenland). At the
Regig:mgm www.regiestuttgart.de intersection between passengers, transport

Founded in 1994he Verband companies, regional authorities and political
Region Stuttgart is the political entity for théodies, VOR ensures that all current mobility
Stuttgart Region withvits tegional parliament requirements, both in urban and rural areas, are
which is elected every five years. The Verbantet systematically and with a high standard of
works for a sustainable and aditudumnted gl i ty. As Austriabs ol de:
development of the Stuttgart Region. The aim isassociation, VOR has been uniting rail transport
promote diversity, a high standard of livingpperators and bus companies into a transport
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association for about 3.7 million inhabitants sindéouncil of the Capital City of Warsaw. Its main

1984. The VOR network comprises about 900 lirgsals are aed in charter and include

with roughi1,500 stops in Vienna, Lower organization, management and supervising of
Austria and Burgenland. In 2014, more than Rublic Transport in the urban complex of Warsaw.
billion passengers used the public transpor20 years of experience with public transport
services i n Aust r i ad srganizatisntagwelas coopagation with exekudtive t h e
intersection between passengers, transpodrgans related to local transpojpirEm@pean

companies, regional authorities and politicaietropolis resulted in creating an offer which is

balies, VOR pursues the advancement of tleet i | | expanding and fully
regionds mobility sermeds.es, well beyond the me
organization of public transport. Comprehensive

and intermodal mobility as well as efficient and

sustainable planning of public transport are among

VORO s pncarns and pusslits. Cooensure

a wide range of public transport services within the

region, VOR orders and appoints, within the scope

of public tenders, the necessary bus connections.

VOR thereby acts as the principal client of most

public transport coniganin Vienna, Lower

Austria and Burgenland and as the clearing house

for the revenue breakdown between VOR partners.

& SUSISIEKIMO

) PASLAUGOS

Susisiekimo Paslau@isSP)

Vilnius

www.vilniustransport.lt

Muni ci pal siEqnitekipmo spa dlSaaugosd was
founded on August 15, 1998, by Municipal

Councillt is a local public transport authority

responsible for the organization of the public

transport in Vilnius city, mai ntenance of rout
networlschedulingssuing and sellingpablic

transport tickets, ticket inspection of the

passengers, maintenance of information system

for passengers, gathering and analyzing data on

passenger carriage within the city, management of
parking systeand traffic management centre.

PUBLIC TRANSPORT AUTHORITY
OF WARSAW

Zarzad dnsportu MiejKiego Warsganhié

Warsaw

www.ztm.waw.pl

Public Transport Authority came into being on the
1st of January 1992 by virtue of resolution of the
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URBAN INFORMATION
Description of the PTarea surveyed

. PTA  PTAdensit Annual PTZ
Authority responsible Main C|_ty SIA area urtace roanise (inhab.urb. ~ GDP per
populatior population surface L
(kn?) (kn?) surface capital)
Stadsregio Amsterd. Amsterdam 822272 1,464578 1004 807 1815 340000
ATM Barcelona 1,820386 5,026/09 3239 634 7929 29671
VBB Berlin 3.469.84¢ 5,927721 30546 3419 1734 305170
WMITA Birmingham 1100400 280800 902 498 5642 278330
BKK Budapest 1,757618 525 358 4910 207980
CMTBC Cadiz 333344 822792 3191
MOVIA Copenhager 683376 1,768125 2559 56,1600
RMV Frankfurt 717624 5,003889 14000 12342 405 411060
HSEHRT Helsinki 620715 1,198989 1558 411 2919 56,4670
TFL London 8,600000 8,600000 1572 1042 8253 55598U
SYTRAL Lyon 636302 1,300000 613 360 3611 428300
CRTM Madrid 3,165235 6,454440 8028 1043 6,188 310040
TFGM Manchester 517000 2,724000 1272 959 2840 244540
AMT Montreal 1988243 3,975/11 3980 1,624 2,448 312790
RUTER Oslo 647676 1,23%75 5005 208 5926 612000
STIF Paris 2,266000 12014814 12000 2530 474 522980
RODIP Prague 1,259000 1,912000 3,100 644 2969 236620
MRDH Rotterdam 1,135/59 2,250000 990 440 5114 365000
SL Stockholm 911989 2,198)44 6524 880 2498 605170
VRS Stuttgart 612441 2,443392 3011 722 3385 43771
AMMT Torino 898714 1,55(216 838 233 6668 213990
VOR Wien 1,797337 3,722471 23563 14438 258
MESP Vilnius 529022 529022 401 148 3574 170000
ZTM Warsaw 1,73%442 2507382 2429 385 6513 163290

(1)  PTA: Public Transpattigkity (2) GDP:r@wtiDomestié¥oduct

The EMTA Barometer periodically allows a comparison of the public transporp4ysffenetetween
metropolitan ardammltte reswdof this geographical, political, urban and economic diversity can be drawn
ratios that allow us to understand the evolution of mobility and the influence on\te tanitaystself.

a quick look amithorities as diverse as TFL (London) and CMTBC (Bayt tficSadilzplay equal

important function for their inhabitants

PTArea Populatior Demand/ye: Annual operati

(kn?) (million) cost/inhabitardf)

Greatdrondon 1,572 8,600,00C 3,721 1,154
5,452 3,295,45¢ 1,092 405

Barometer average
The following mappresemhaircities limitand the total administrative area of eaclrid&Ato be
able to locatecannderstand the values expressexliireti®®14 Barometer.




URBAN INFORMATION
Cities limits and surroundings

Skl
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